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AIR-CONDITIONING COSTS TO SENIORS, REBATE 
Urgency Motion 

THE PRESIDENT (Hon J.A. Cowdell):  I have received the following letter - 

Dear Mr President 

At today’s sitting it is my intention to move under SO 72 that the House, at its rising, adjourn until 9 am 
on 25th December 2002 for the purpose of discussing Western Power’s refusal to pay rebates on air-
conditioning costs to seniors in the Geraldton District, after Geraldton District was listed on the rebate 
application form and outlined in the Government’s “Live it up” discount directory. 

Yours sincerely 

Hon Frank Hough 

Member for the Agricultural Region.  

The member will require the support of four members in order to move the motion. 

[At least four members rose in their places.] 

HON FRANK HOUGH (Agricultural) [3.40 pm]:  I move - 

That the House at its rising adjourn until 9.00 am on 25 December.  

Western Power has once again totally abrogated its responsibility and treated senior citizens with contempt.  I 
have a letter from Western Power dated 22 October that states in part - 

Although Geraldton District is listed on the application form this does not include Geraldton and 
surrounding suburbs.  Geraldton District refers to towns such as Sugarloaf Hill, Northern Gully, Binnu 
and Junction Hill.  Therefore, I am unable to process your application.  

A Western Power form headed “Application for seniors’ airconditioning rebate” lists the eligible towns from 1 
July 2001, and the Geraldton district is included.  If Geraldton is not in the Geraldton district, God knows where 
it is!  Geraldton district is the only area on the list in which rebates will not be paid.  It would appear that 3 000 
senior citizens have come out of the woodwork and applied for the rebate.  Western Power expected 50 or 60 
applications, so it got a helluva fright.  The other towns on the list have populations of three people and a dog.   

Western Power has abrogated its responsibility in an act of cowardice.  Once again, the target is senior citizens.  
They are subjected to purse snatching, home invasions, fraudulent activities by painting contractors and so on.  
They are easy targets.  Western Power has breached section 52 of the Trade Practices Act by misleading the 
people of Geraldton and moving the goalposts.   

Western Power has probably decided that Geraldton is not very hot.  An article in The Guardian states - 

Just as the heatwave hit Geraldton Thursday last week, the airconditioning technicians moved in to fix 
The Guardian’s cooling system.   

So the airconditioners were off on Thursday, when the mercury peaked at 39 degrees, and Friday which 
had similar conditions . . .  

Geraldton MLA Shane Hill moves out of Bob Bloffwitch’s old office this weekend.   

Shane says its because the facilities are better two doors down . . .  

Just last week the airconditioning blew up during the hottest week of summer.   

The local member knows how hot Geraldton can get and he has moved on.   

Hon Peter Foss:  Why was he allowed to moved office?  I wasn’t.  

Hon FRANK HOUGH:  Hon Peter Foss’s office airconditioning is obviously working.   

Hon Peter Foss:  No, it is not.  

Hon FRANK HOUGH:  According to Western Power, Geraldton is between Gascoyne Junction and Halls 
Creek, both of which are on the rebate form and in the “Live it up” directory.  The directory quotes the Minister 
for Energy stating how fabulous the discounts are for seniors.  She points out that seniors now get discounts of 
up to 30 per cent and the directory lists those discounts.   

Apparently Geraldton is not in the Geraldton district.  It is somewhere that people do not live.  Geraldton’s 
average temperature in December 2001 was 28.8 degrees Celsius, in January it was 30.9 degrees and in February 
it was 34.2 degrees.  The averages in Perth were 26.6 degrees, 30.6 degrees and 30.7 degrees respectively.  In 
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Carnarvon, which is well north of Geraldton, the respective temperatures were 29.1 degrees, 29.6 degrees and 
33.8 degrees.  It is not as hot in Carnarvon as it is in Geraldton.  The most telling months were January and 
February, during which it was consistently hotter in Geraldton than it was in Perth or Carnarvon.  Perth had 19 
days over 30 degrees, of which only four were over 35 degrees.  Carnarvon had 20 days over 30 degrees, and 
only 10 were over 35 degrees.  Geraldton had 21 days out of 28 over 30 degrees, of which a staggering 17 days 
were 35 degrees or over.  The temperature was over 38 degrees on eight occasions.  

Western Power, like all multinational corporate entities, has put the almighty dollar above all else.  This situation 
is the product of privatisation.  The Government no longer has the ability to assist these people and Western 
Power is now driven by the almighty dollar.  On that basis, Geraldton has too many senior citizens who are 
getting cooked, so they will not get the rebate.  Western Power pumps money into more upmarket projects such 
as advertising the cricket.  It has spent hundreds of thousands of dollars on television advertisements telling us it 
has installed lights at the WACA ground.   

I should tell these senior citizens to go elsewhere to get their power; that is, to Coles or Woolworths where they 
can buy candles.  What else can they do?  They could hire a compressor and run their own airconditioning plant, 
but in reality they are obligated to get their electricity from Western Power.  I can imagine Western Power board 
members sitting around the boardroom table discussing where they can cut costs and deciding to hit the senior 
citizens of Geraldton, even though the town was included on the rebate list.  Those people do not matter.  The 
women worked in ammunition factories during the Second World War and kept farms running while their 
husbands fought for this country.  These people are the backbone of this nation.  Western Power seems to think 
that because they survived two wars they can survive the heat now.  They will not complain because they are 
true-blue Australians.  The Western Power board is depending on that strength.  These people have put their 
neck on the line, but Western Power has slapped them in the face with a wet fish because they never complain; 
they are an easy target.   

I would like to know where my Geraldton office is if it is not in the Geraldton district.  I will probably get a rate 
notice from Carnarvon.  It is criminal that a company can do this to these elderly people.  Western Power has 
told them that they do not live in the Geraldton district.  I cannot believe it.  Geraldton has had one of its hottest 
summers in a long time and these people have tolerated this Western Power stance, but it is not right.  The 
Government should stand up and be counted and tell Western Power that it is breaking the rules.  Providing this 
power will not send anyone broke.  The program involves diverting power and providing a rebate to senior 
citizens.  I cannot believe any corporation would do such a callous, mean thing.  Western Power should be 
ashamed of itself.  I hope it does not turn off the power in here while I am speaking.  

Hon Bruce Donaldson:  We could all go home then. 

Hon FRANK HOUGH:  The name of the fellow who wrote to me and who is running the group in Geraldton is 
Harold Hanson.  He has absolutely no relationship to Pauline Hanson.  I was surprised to read that the 
temperatures in Geraldton are much greater than those in Carnarvon.  The local member in Carnarvon had to 
move office because of the heat and the airconditioning.  All these people are asking for is a little consideration.  
We are talking only about a discount; we are not talking about free power.  It is morally right to stand by these 
people.  We need look only at history and what they have done for this country, and what they will continue to 
do.  These people are our backbone; they are our forefathers.  For some reason, every element of criminal 
activity - I am not saying that Western Power is one of those elements - seems to focus on seniors.  Because of 
their age, seniors are targeted by everyone.  For a large organisation like Western Power to target senior citizens 
on airconditioning rebates is an absolute disgrace. 

HON TOM STEPHENS (Mining and Pastoral - Minister for Housing and Works) [3.51 pm]:  On behalf of the 
Government, I take this opportunity to express regret about the confusion that has arisen, which has been drawn 
to the attention of the House.  I regret that some people have been sent notices about a new subsidy, when they 
were not scheduled for inclusion in that subsidy.  On behalf of the Government, I apologise to anyone who has 
been put in that position.  It is wrong that it happened.  It should not have happened, but it did.  

It is important to take on board a couple of pieces of information.  First, the seniors’ airconditioning subsidy is 
one of the new initiatives of this Government.  The policy for the subsidy was quite clear in the cabinet decision 
that put it in place. 

Hon Kim Chance:  It is a great program. 

Hon TOM STEPHENS:  Yes, and I am sure it is recognised as a great program.  It tries to put in place discounts 
for seniors in areas of the State that are particularly affected by heat.  The formula that was devised is referred to 
in the brochure that Hon Frank Hough mentioned.  The brochure clearly states that the rebate applies to some 
areas that are north of the twenty-sixth parallel and north of the 50-day relative strain index.  Unless people 
happen to be students of the Bureau of Meteorology, they may not be aware that the relative strain index is a 
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clearly defined part of this State.  It falls along a line that is, by and large, south of the twenty-sixth parallel.  It 
comes in from the border areas and does a bit of a wiggle, but picks up all of the Murchison and then cuts down 
into areas at Paynes Find, into the wheatbelt area and picks up towns like Eneabba, Carnamah, Morawa and 
Mingenew.  It also picks up towns further north such as Mullewa, Northampton and places with which many 
members of this House are very familiar.  Some of those areas are within a boundary utilised by Western Power 
which it describes as part of the Geraldton district.  Western Power has a specific collection district, part of 
which includes some of the area that is covered by the Bureau of Meteorology map.  That simple definitional 
discrepancy has produced the confusion that arose when notices were sent to people who live inside the township 
of Geraldton, but who are not in that part of the Geraldton district that is embraced by this policy formulation.   

There is no disputing that Geraldton can be a very hot place.  At certain times of the year it can be very 
unpleasant; but generally it is not.  The truth is that this is a fantastic initiative of the Office of Seniors Interests 
and is supported by this Government.  It contains page after page of support for people all around the State.  This 
was simply a tiny error that has now become the basis on which to hear a legitimate complaint about the way in 
which a group of people in this State has been affected.  However, it should be done in the context of 
celebrating, first, a tremendous range of initiatives that support seniors in various parts of Western Australia who 
previously would not have benefited from this program.   

The Government and I are very conscious of the confusion that has been caused by the discrepancy in the way 
government programs are delivered within different boundaries.  I know that trying to establish boundaries that 
are intelligible to people is one of the old hoary chestnuts of government.  However, I announce to the House 
today that this Government is determined to tackle the issues of boundaries and delivering services and programs 
in intelligible ways so that people understand them.  One of the initiatives that I have succeeded in convincing 
my cabinet colleagues to proceed with is rationalising these programs on boundaries across all of Western 
Australia.  This is no small task; it is a large task.  This State has nine regional boundaries that have been agreed 
as the development commission boundaries.  Regrettably, too many programs across government, whether they 
are programs or services of Western Power, the Water Corporation or other departments and agencies, are being 
delivered within boundaries that are not easily understood, are too easily misinterpreted and too easily cause 
mistakes like this, and probably even worse mistakes.  In this effort to rationalise boundaries, the Premier has 
approached David Templeman, the member for Mandurah, to focus some task force work on this issue and to 
rationalise the delivery of government services and programs on boundaries that are consistent across 
government.  In my own portfolio, I have requested the Director General of the Department of Housing and 
Works to trigger and deliver some work that will rationalise the department’s boundaries to bring them into 
identical alignment with the regional boundaries of the State.  That will happen.  However, it is not easy because 
there are different populations in various regions.  Therefore, government programs will have to be more flexible 
and will have to respond more sensitively to the demographics of this State.  That is the nature of a State that is 
as unique and special as ours.   

It is unfortunate that Western Power has triggered the use of the words “Geraldton district”.  It knew what it 
meant.  Regrettably, many of its customers who were sent one of these letters did not know what it meant.  
Therein lies the confusion.  It would be interesting to ask the Western Power officer in Geraldton at what point 
the RSI map comes into play.  As I look at the map, that would presumably be some point east of the township of 
Geraldton; somewhere beyond the airstrip, which is described by the Bureau of Meteorology as being 
encompassed by this policy. 

Hon Peter Foss:  What district is Geraldton in ? 

Hon TOM STEPHENS:  This was a cabinet decision and was delivered to Western Power by the incoming 
Government to show some compassion for and to respond to the needs of senior citizens across the remote areas 
of Western Australia.  God knows, they need it!  We all know they need it.  Members of this House, including 
Hon Frank Hough, could have at least commenced their contributions with some praise for this policy and said 
that it deserved some support.  Unfortunately, there has been this use of terminology and the breaking up of a 
district following the use of this RSI, relative strain index - the mean annual number of discomfort days - issued 
by the Bureau of Meteorology.   

Hon Murray Criddle:  I live in that area. 

Hon TOM STEPHENS:  In Binnu?  The member lives inside the RSI area.  I was thinking today how he would 
appreciate exactly how these issues arise from time to time when the regional boundaries of programs do not 
exactly work for all parts of Western Australia; they certainly do not work if they operate within different 
boundaries.  Hon Frank Hough has made a useful contribution. 

HON BRUCE DONALDSON (Agricultural) [4.01 pm]:  Will the minister table that RSI document? 



Extract from Hansard 
[COUNCIL - Tuesday, 9 April 2002] 

 p9161c-9168a 
President; Hon Frank Hough; Mr Tom Stephens; Hon Bruce Donaldson; Hon George Cash; Hon Peter Foss 

 [4] 

Hon Tom Stephens:  Yes.  I seek leave to table the document, dealing with the relative strain index and the mean 
annual number of discomfort days, issued by the Bureau of Meteorology. 

Leave granted.  [See paper No 1339.] 

Hon BRUCE DONALDSON:  Am I correct in understanding that some of the original rebate north of the 
twenty-sixth parallel commenced under the previous Government? 

Hon Tom Stephens:  Not according to my brief. 

Hon BRUCE DONALDSON:  It does not matter.  I can well remember the issue relating to school buses north 
of the twenty-sixth parallel.  When I travelled around Morawa and Merredin I found that people in the outer 
eastern wheatbelt area had been told they did not deserve to have airconditioning in school buses.  That situation 
has been rectified in a lot of areas in which that airconditioning was desperately needed.  We all recognise that 
this is a good program.  I am disappointed in the redrawing of lines or responsibilities by different corporations 
or government agencies.  The minister would remember that a previous Labor Government attempted to redefine 
and redraw the lines of responsibility for different government agencies.  I have never seen so many lines on a 
map!  They almost blocked out Western Australia.  Nothing meshed together, whether federal or state or local 
government.  It was a complete mess.  I remember being half-involved in some of those issues.  At the end of the 
day we gave up because the Commonwealth would not shift its position. 

The minister has stated that Western Power knew what it was talking about.  It is a shame that somebody within 
Western Power did not simplify the booklet before it went out.  That booklet would have been difficult to 
understand for the uninformed, and most people would have been trapped into the same way of thinking. 

Hon Tom Stephens:  A map of the RSI district would have been handy. 

Hon BRUCE DONALDSON:  Yes; it would have been very helpful.   

Hon Peter Foss:  Geraldton is within the Geraldton district . 

Hon Tom Stephens:  It is prefaced by saying that it is north of the twenty-sixth parallel and north of the 50-day 
relative strain index, and then it tries to detail that issue.  Yes, the member is right; the bureau should not have 
used the words “Geraldton district”, because that was only part of it. 

Hon BRUCE DONALDSON:  I understand that, for its part, Western Power considers that the Geraldton district 
extends far and wide.  I understand even Merredin falls within the Geraldton district. 

Hon Kim Chance:  I believe it does. 

Hon Peter Foss:  And Doodlakine. 

Hon BRUCE DONALDSON:  Doodlakine would be in it for sure.  I am disappointed in Western Power because 
it has lifted the expectations of a lot of senior people.  Because of this stuff-up, I am wondering whether the 
Government and Western Power could see fit to make a small ex gratia payment on accounts for people in that 
area, for this once. 

Hon Norman Moore:  Who issued the document? 

Hon Kim Chance:  It is a government document. 

Hon BRUCE DONALDSON:  If it is a government document, maybe the Government should look at some 
rebate in the first year.  That would not go astray and would give the Government some credibility.  It would not 
be difficult to find out if anybody qualifies.  This is the Government’s responsibility; the Government fouled up.  
The Government built up the expectations of a lot of senior people and it would be an act of good faith to give 
these people a small ex gratia payment.  It would not involve a lot of money.  One could argue that Western 
Power is fairly flush with money when it can provide $20 million as a dividend and have it paid into 
consolidated revenue. 

The senior citizens in Geraldton would have looked at that document and thought it was great.  Geraldton can be 
a darned hot place.  Binnu or Eradu can be so much hotter.  I can understand why this is important to people 
north of the twenty-sixth parallel, because their airconditioners can be operating all day and night. 

Hon Kim Chance:  Carnarvon is cooler than Moora. 

Hon BRUCE DONALDSON:  It would be.  Port Hedland is in a terrible arc with that bay area; it is hot day and 
night during the summer.  The Government should consider some recompense for these people because it has 
fouled up.  The Government should be providing a small rebate, with a letter attached.  I am telling the 
Government what to do.  The minister’s admitting the mistake, as he did today, is a good start.  I urge the 
minister to think about writing a letter and talking to his colleagues, such as the Minister for Energy and the 
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Treasurer.  It is great that Hon Frank Hough has raised this matter.  People’s anger builds up.  Members could 
have launched into a tirade today, which would have been unhelpful in the longer term and of no real benefit. 

I wish the minister well in the redrawing of the lines.  There are some immoveable people at both federal and 
state levels; they have their own bailiwicks and like to build up their own empires.  This RSI index is just 
another set of lines on a map.  Does it correspond completely with Western Power’s responsibilities in the 
Geraldton district?  I do not think it does. 

Hon Kim Chance:  No, it does not. 

Hon BRUCE DONALDSON:  I hope the Government will do something about this and honour what it has put 
in this document - which was wrong - and try to satisfy these people, and possibly send them a copy of a map as 
well. 

HON GEORGE CASH (North Metropolitan) [4.10 pm]:  Hon Frank Hough has touched on a very important 
issue, inasmuch as 3 200 people in Geraldton have been misled by this Government about concessions available 
to them.  I was reminded of the time of the Burke Government.  Hon Tom Stephens would remember that period 
well.  In the years 1983 to 1986, proposed school sites around metropolitan Perth were marked by big signs 
saying “School to be built”.  The Burke Government made great play about the tremendous infrastructure it was 
proposing, or purporting, to provide.  Just before the 1986 election, the signs were changed from “School to be 
built” to “School still to be built”.  Nothing had been done in those first three years; it was all froth and bubble, 
which was what the Burke Government was so good at doing.  The people of Western Australia were conned at 
the time by the marketing ploys of that Government.  The signs might also have promised a community hall, but 
the big question was, when?  The hall never seemed to eventuate.  It seemed to me, while listening to Hon Frank 
Hough, that we were going back to those bad old days. 

I listened with interest to what Hon Frank Hough said about Geraldton being hotter than Carnarvon on certain 
days of the year.  The Government promised these 3 200 people a concession.  Its platform on seniors, 
introduced before the 2001 election, headed “valuing our seniors” made great play of the changing demography 
in Western Australia, the number of people who are living longer, and what the Australian Labor Party would do 
for senior citizens.  Labor made all sorts of promises about what concessions it would provide for these people.  I 
expected, having regard to the story that Labor has sold to the people of Western Australia, that when the 
minister responded to Hon Frank Hough he would say that the Government might have made a mistake, but it 
would be fixed - the Government would not see these 3 200 people go without what it believed they were 
entitled to.  When the minister rose, he picked up a publication of the Government called “Live it up 2001-
2002”, the Western Australian Seniors Card discount directory.  He read from this booklet, which in general 
talks about some of the concessions available to seniors, said that he was sorry if people had been mistaken after 
reading this publication, and left it at that.  That is not what it is all about.  This publication is presented in fairly 
general terms, but the particular document on which application for this rebate must be made - a document the 
minister certainly did not comment on - states very clearly the following - 

APPLICATION FOR SENIORS’ AIR CONDITIONING REBATE   

From 1 July 2001 an electricity rebate equivalent to the cost of 200 kWh of electricity per applicable 
month will be provided by Western Power to seniors to offset the electricity costs associated with 
operating an air conditioner.   

Hon Tom Stephens:  Do you know who produced that document?  

Hon GEORGE CASH:  It was produced by Western Power, and I will provide the minister with a copy of it in a 
moment.  Western Power is an agency of this Government, which Hon Tom Stephens, as the responsible 
minister in this House, represents.  It is no good blaming Western Power for the mistake.  It is typical of the 
minister - like a snake on the ground - to try to wriggle out of anything.  In trying now to pass the responsibility 
back to Western Power the minister forgets that the community service obligations are a policy of this 
Government, which can determine just what it wants to spend in community service obligations at any time.  It is 
up to the State Government to advise Western Power that it is prepared to pay Western Power a CSO in 
particular areas.  For the time being the Government prefers to rely on the 50-day relative strain index in the area 
we are considering.  This is the document the minister did not want to talk about.  It continues - 

The rebate applies  

•  for a specified period depending on where you live; 

•  to accounts registered in the applicant’s name unless electricity is supplied through a submeter; 

•  and for electricity supplied at domestic residential tariff rates (A1/A2/SM1).  
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To be eligible for the rebate you must live in a location listed below, hold a valid Western Australian 
Seniors Card, AND either a Pensioners Concession Card OR a Commonwealth Seniors Health Card.   

The various towns listed include the Geraldton district, for which the three applicable months are December to 
February.  That is the specific document, not the general one that the minister referred to in dismissing the whole 
issue as a mistake.   

Hon Tom Stephens:  Would you, then, be encouraging the Government to issue a direction to Western Power?  

Hon GEORGE CASH:  The Government does not need to issue a direction.  For the minister to ask that question 
indicates that he must be stupid.  Community service obligations are determined by Cabinet and put into effect 
by the Treasurer.  If the minister believes that the Minister for Energy should give a direction to Western Power, 
that is his business, but that is not the way to do business.  It is a CSO.  The minister tried to mislead the House 
by saying that it applies only to the areas in the “Live it up” booklet, without taking any notice of the official 
document.  That is the way this minister operates, and the House has seen it year after year.  The minister is still 
in a position to do something about it.  I am looking at Hon Tom Stephens, who has responsibility for housing, 
and also purports to have an interest in seniors.  I am also interested in the position of the Minister for the 
Midwest, who I would have thought would be sticking up for the people of Geraldton.  I ask the Government if it 
is now prepared to include those 3 200 people who are said to be eligible for this concession, within the area 
entitled to rebates under the existing scheme, notwithstanding the fact that they may be above the twenty-sixth 
parallel, or within the boundary of the 50-day RSI.  No response has been forthcoming from the Government, 
because it knows it misled the people of Geraldton, who were entitled to believe - 

Several member interjected.  

The PRESIDENT:  Order!  The minister and the Leader of the Opposition will come to order.  Hon George Cash 
has the floor, not other members.   

Hon GEORGE CASH:  Hon Frank Hough mentioned section 52 of the commonwealth Trade Practices Act, 
dealing with misleading conduct, which fits to a tee the conduct of Hon Tom Stephens.  He was quite happy to 
have this House believe that it was nothing more than a mistake.  The fact is that the Government misled the 
people of Geraldton.  It is now up to the Government to make good its commitment to seniors in that area, and 
make sure that those people in Geraldton who believe they are entitled to this concession are able to obtain it.  It 
can be done by a stroke of the pen by this Government.  

HON PETER FOSS (East Metropolitan) [4.19 pm]:  I am concerned about this matter.  I have read the 
documents that Hon Frank Hough produced and it appears that anybody, whether or not they are elderly, would 
form the opinion that if they lived in Geraldton, they would be entitled to the rebate on airconditioning costs.  
However, we all know that fraudulent people prey upon elderly people, and the elderly are frequently victims of 
fraud because of their age.  That requires us to be all the more careful in the choice of words we use when 
communicating with elderly people.   

I could not get Hon Tom Stephens to be clear about the matter.  It seems that the town of Geraldton is in the 
Geraldton district.  It is not that the Geraldton district does not include Geraldton, but the words “part of 
Geraldton” should have been included in the document.  It is not a matter of looking up the definition of 
“Geraldton district” and finding that, strangely enough, Geraldton is not included.  That is not the answer.  The 
answer is that Geraldton is in the Geraldton district.  However, the town of Geraldton does not happen to be 
beyond the relative strain index bar of 50 discomfort days a year.  It is not a matter of saying that those elderly 
people did not do their homework and should have read the fine print, in which case they would have discovered 
that Geraldton is not in the Geraldton district.  Nor is it a matter of saying that people should have found that the 
RSI does not take in the town of Geraldton.  The line on the map seems to broadly pass through at least a part of 
Geraldton.   

Hon Bruce Donaldson interjected. 

Hon PETER FOSS:  Geraldton airport is a remote area as opposed to the town of Geraldton.   

It does not suggest that at all.  The document includes Geraldton district, and Geraldton is in the Geraldton 
district.  People found that they had been misled when their applications for the rebate were rejected. 

Hon Kim Chance:  Merredin is in the Geraldton district and is clearly below the line.  

Hon PETER FOSS:  I know that.  The point is that I assume people who live in Geraldton would not be misled 
into thinking that Merredin is in the Geraldton district, but they could reasonably conclude that Geraldton is in 
the Geraldton district.  That does not seem to be unreasonable.  From the clear wording of it, the Government has 
probably made an offer to the elderly people of Merredin as well.  However, that did not mislead people very 
much because people in Merredin would not have instantly drawn the conclusion that they were covered by the 
rebate.  
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Hon Kim Chance:  What about people in Dongara?  

Hon PETER FOSS:  That is a very good point.  I am very glad that Hon Kim Chance raised it.  As a member of 
this district, he is keen for me to develop this argument so that he can say that perhaps not only the people of 
Geraldton should be protected from this misleading document. 
Hon Kim Chance:  I cannot work out from that map whether Eneabba is in or out.  
Hon PETER FOSS:  Eneabba is in.  The problem with this map is that it has a thick line that could take out a 
couple of towns.  It goes through the middle of Paynes Find.  It would not take much more than a thick marker to 
knock out Paynes Find.  Hon Kim Chance made a good point.  People who live in Dongara may have formed the 
view that they are in the Geraldton district.  Certainly the people in Geraldton formed that view.  To that extent, 
if the document had the capacity to convey an ordinary meaning, it would be that the people in and around 
Geraldton are within the qualification boundary and are entitled to this rebate.  I am trying to put this argument 
as reasonably as I can.  I am not saying that people in Merredin would be misled into thinking that they would 
get the rebate.  However, it is fair to say that the 3 200 applicants in Geraldton who thought they would get a 
rebate were misled.   

Hon Bruce Donaldson made a very good suggestion.  The minister has not denied that a mistake has been made.  
I am not sure about Western Power’s situation.  If my recollection is correct, government trading enterprises 
have submitted themselves to the provisions of the Trade Practices Act.   Western Power, which is a government 
trading enterprise, issued this type of documentation.  Therefore, if it were subject to the Trade Practices Act, it 
would be subject to section 52.  Had the organisation been plainly within the Trade Practices Act, this would be 
considered as misleading conduct under section 52.   

I suggest that it would be good politics for the Leader of the House, as the local member, and for Hon Bruce 
Donaldson and Hon Frank Hough to secure this benefit for their constituents.  It would be highly justifiable to 
issue the rebate on the basis that Western Power should honour the provisions of the Trade Practices Act and 
should do what a corporation would normally do when a mistake of this type has occurred.  I agree with Hon 
Bruce Donaldson that the Government should pay the rebate this year.  The Government should also write to the 
people and explain the error that has occurred.  Next time, the Government should publicise the intent of its 
policy.  The people who have been misled are owed something.  The goodwill that the Government would get by 
paying the rebate would be far in excess of the cost.  That is not only appropriate, but also moral.  The Leader of 
the House and Hon Tom Stephens have a very good argument to take back to Cabinet.  

Hon Tom Stephens:  Western Power has two districts in that area.  One of those districts is called Geraldton and 
the other area is called Geraldton district; therein, lies the problem.  

Hon PETER FOSS:  That is why I interjected during the minister’s speech to ask whether Geraldton was in the 
Geraldton district.  It is interesting that it is not.  It occurred to me that that might be the case.  However, that 
does not alter the argument I made about section 52.  I was keen to know the answer to my interjection because it 
struck me that it was possible that Geraldton was distinct from Geraldton district, meaning the district around 
Geraldton.  That is a lawyer’s question.  It is not a question that could reasonably be asked of old age pensioners 
in Geraldton.  I am referring to section 52 of the Trade Practices Act.  I am glad that the minister clarified that 
issue because it involves the difference between a legal requirement in terms of a contractual obligation and 
misleading conduct that gives rise to similar sorts of obligations but on a totally different basis.   

This debate has been very good.  I thank Hon Frank Hough for raising the matter; it is a very good point.  All 
three ministers in this House have an opportunity to go to Cabinet and argue that the Government has a clear 
obligation to pay the rebate.  The Government would also get good publicity if it did so.  It should clarify this 
matter.  With some good luck, it would be good for everybody without leaving a very bad taste in the mouths of 
the 3 200 pensioners in Geraldton who have missed out on the rebate because of what to them must appear to be 
a highly legalistic and cheating argument.  

HON FRANK HOUGH (Agricultural) [4.30 pm]:  I thank Hon George Cash, Hon Bruce Donaldson and Hon 
Peter Foss for their support.  As Hon Tom Stephens suggested, when seniors received the letter from Western 
Power, the form for the rebate was not attached.  The letter stated that from 1 July 2001 an electricity rebate 
equivalent to the cost of 200 kilowatt hours of electricity per applicable month would be provided to offset the 
costs of operating an airconditioner.  It also stated that to be eligible for the rebate seniors must live in the 
locations listed, hold a valid Western Australian seniors card and either a pensioners concession card or a 
commonwealth seniors health card.  Ironically, it appears that Geraldton is the only place that is not in the list for 
the Geraldton district.  I do not know what district Geraldton is in. 

Hon Tom Stephens:  Geraldton is in Geraldton and the surrounding districts are in the Geraldton district. 

Hon FRANK HOUGH:  One would correlate the two, which would mean, I imagine, that Geraldton district 
would encompass Geraldton, just as Western Australia encompasses Perth. 
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Mr Hanson received a reply on 22 October thanking him for his application for the seniors airconditioning 
rebate.  Karen Meek wrote, “The response has been high . . . ”  It was very high, and so were temperatures.  She 
also apologised for the delay in replying to him. 

It is somewhat like the Demtel advertisement: people are offered something, they send for it and when they do 
not receive what they expect to receive, they get rather upset about it. 

Hon Tom Stephens:  For the record, I am told there were only 300 applicants. 

Hon FRANK HOUGH:  That is still a high figure.  I was talking to the spokesman for the group and he said that 
the figure was much higher. 

Hon Tom Stephens:  There were only 300. 

Hon FRANK HOUGH:  Those were the people who complained.  As Hon Tom Stephens would know, seniors 
never complain.  Seniors always take it on the chin; they sit back in their hot houses or turn their airconditioning 
off.  This rebate was offered to them; they did not ask for it.  The Government should do something about it.  
The rebate should stand and all those people should receive the rebate.  It would not be a great expense to 
Western Power, which must have budgeted for it. 

Hon Dee Margetts:  For 300 people, I reckon it would cost about $35 000. 

Hon FRANK HOUGH:  If Western Power stopped a couple of its advertisements at the WACA, that might cover 
the rebate.  Western Power puts on the lights in the City of Perth.  It does not need to remind us on television that 
it does that.  The money for advertising could be reduced, and the savings could be sent to the seniors who were 
hoping for a rebate.  Those people who were offered the rebate had great expectations.  We must remember that 
they are retired senior people who are our forefathers.  Looking around the Chamber, I can see that it will not be 
too long before some members will be senior citizens.  If they were to receive a letter in the post advising them 
of a rebate that they did not receive, I know how nasty some of them would be because I have seen them 
perform.  They certainly would not sit back and cop it like a wet fish in the face.  They would stand up to 
Western Power, carry on and debate the issue through to the end.  I hope that the minister has a word with 
Western Power and that the rebate can go ahead. 

Motion lapsed, pursuant to standing orders. 
 


